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OCHOBHbIE CBEAEH/A O KOHKYPCE U OBLUME MNOJIO>KEHA

HaLI,I/IOHaJ'IbeIe n MexgyHapoaHble npemMmmmn
No KayecTBy NMpencTaBnsatoT cobon ahHeKTUBHYIO
opmy CTUMYNMPOBaHUS FOCYAAPCTBOM 1 O6LLIECTBOM
yCUNNA opraHn3auunm no MnOBbIWEHU UX
KOHKYPEHTOCMOCOGHOCTH.

Takne npeMun K HacTosLEMY BpPEeMeHwU
yupenusio 60MbWMHCTBO Pa3BUTLIX FOCYAapCcTB MUpPa,
BKJItOUas NpakTUYecKky Bce cTpaHbl EBponbl.

NPEMUU BPYYAIOTCS B TOPXKECTBEHHOWM
OBCTAHOBKE, KAK NMPABWJIO, MMABAMM
rOCYOAPCTB WUV NPABUTE/IbCTB. BPYYEHUE
NPEMUW NEPBbIMW JIMLLAMU FOCYOAPCTB
®AKTUYECKW OMPEOENSAET EE NMPECTUXKHOCTb U
NMUOK.

MepBas npemus B obnactn kadyecTtsa Obina
yupexaeHa B AnoHun (npemusa Oemunra, 1951 r).
KpuTepun npemmm Cry>xunmv gas SnoHCKMX NpeanpusTin
OpVIEHTVPaMM B CNONb30BaHNM cneuyanbHbIX METOA0B
MeHeO>KMeHTa Ka4yecTBa, BK/to4as ctaTucTuieckme
MeTOoAbl ynpaBneHus npoueccamu. Bo MHOrom nveHHo
9TO CNoco6CTBOBAO NOSIBMEHNIO TaK Ha3blIBAEMOIo
SANOHCKOIro YyAda 1 NpopbIBY SAMOHCKMX KOMMaHUM
Ha MUPOBOW PbIHOK 6rarogapsi BbICOKOMY KavyecTBy.
BONBLWNMHCTBO M3BECTHbLIX SAMOHCKMX KOMMAHWN,
ONMCbIBas CBOKO MCTOPUIO BOCXOXAEHNS K MMPOBOMY
NnAepcTBY, KOHCTATUPYIOT TO, YTO HaYaIo0M MOCY>KMI0
UX CTpeMJIeHne noayynTb npemuto HdemwuHra
1 npeobpasoBaHe KOMMaHn1 No KpUTepUsam 3TON
npemun.

B 1987 r. KoHrpecc CLLA B uensix npeogoneHuns
OTCTaBaHUs aMePUKAHCKNX KOMMaHWUI B KOHKYPEHTHOW
6opbbe C ANOHCKUMM MPON3BOSUTENSMI NPOLYKLN
yupenun HauuoHaneHyto npemuto CLUA no kayecTsy —
npemuto Mankonma bongpugxa.

B 1991 r. no uHuumatmee EBponerickoro hoHpa
MeHep>xmeHTa kadecTtsa (EFQM), opraHnsaTtopamu
KoToporo sasnstoTca 10 KpynHENLLNX eBPONencKux
Kopnopauuii, 1 EBponeiickon opraHnsauum no Ka4ecTsy
(EOQ) 6bina yupexpeHa EBponenckasa npemus
Mo KayecTBY, KpUTEPUN KOTOPOW YYUTLIBAKOT SMOHCKIN
1N aMepUKaHCKMI OMbIT.

Mpemnn TpaButenbctBa Poccunckon
®enepauymn B obnacTtu kayectsa (ganee — Npemun)
yypexaeHbl nocTtaHoBneHnem [lpaBuTenbcTBa
Poccuiickon ®epepaunm ot 12 anpens 1996 r. Ne 423.

CornacHo T[lonoxeHuto o nNpemusx,
YTBEP>XXOEHHOMY NocTaHoBfeHVEM [1paBuTenbcTea
Poccuinckon ®epepaunnm ot 24 deBpans 1999 r. Ne
206, NnpeMnn NPUCY>X4ATCS eXXErogHo Ha KOHKYPCHOM
OCHOBE OpraHu3aumsiM 3a JOCTUXKEHME 3HAUNTENbHbIX
pe3ynsTaToB B 0651acTy Ka4ecTBa NPOAYKLMM 1 YCNYT,
obecneyeHns nx 6e30MacHOCTI, a TakXKe 3a BHeApeHne
BbICOKOO(PEKTUBHLIX METOOOB MeHeO>KMeHTa
KayecTBa.

OnpepeneHvie nopsiaka NpoBeneHNs KOHKypca
Ha conckaHue npemui MNpasutenbcTea Poccuiickon
®epnepaumm B 0b6nactu kadecTsa (ganee — KOHKypC),
3KCMNEePTU3bl MaTeEPMAnoB 1 NOArOTOBKY NPEeLIOXEHNI
Mo NPUCYXOEHUIO Npemunin ocyuiectensdetr CoBeT
no npucy>xaeHunto npemuii MNpasuTtenscTea Poccuinckon
Mdepepaunn B obnactn kadectsa (oanee — CoeT),
0bpa3oBaHHbIN MUHUCTEPCTBOM MPOMBbILLIIEHHOCTH
n Toproenn Poccuinckon depepaunm B COOTBETCTBUN
Cc nocTtaHoBneHneMm lpaButenbctBa Poccumckon
®epepaumn ot 13 aHBaps 2005 r. N2 18 (B pegakumm
oT 4 cheBpans 2009 r. Ne 88). CoBeT onpenenseT Takxe
opraHusauuun, KOTopble Harpa>kgarTcs UMIOMOM
Cosera.

Mpencepatenem CoseTta asnaetcsa MuHmucTp
NPOMbILIEHHOCTM 1 TOproBnn Poccunckon Mepepavumn.

B coctaB CoBeTa BXogAaT npeacraBuTenu
Annaparta lNpaButenoctBa Poccuiickon ®enepauunu,
locypnapctBeHHon Oymbl DepepanbHoro CobpaHus
Poccunckon ®epgepaunn, depepanbHbiX
OpraHoB UCMONHUTENBbHON BNAcTU, yYpexXaoeHUn
1 opraHmsauuin, BegyLune yYeHble 1N cneymanncTbl
B 06/1aCTV MeHe[O XKMeHTa KadecTBa, NpeacraBuTenm
00LEeCTBEHHbIX 06 begHEHNIA.

Bblweyka3daHHbIM MNOCTaHOBJIEHUEM
MpaButenbctBa Poccunckon degepaunmn
oT 13 aHBaps 2005 r. Ne 18 opraHMsaynMoOHHO-
TexHn4yeckoe obecneyvyeHne [eATENbHOCTHU
CoBeTta B0o310XXeHO Ha PefepanbHOE areHTCTBO
NO TEXHNYECKOMY PEryMpoOBaHNIO U METPOIOTNN.

CoserT nveeT cekpeTapuart
(manee - cekpeTtapuat CoBeTa), KOTOpPbIN hopMupyeTcst
depepanbHbIM areHTCTBOM MO TEXHUYECKOMY
perynupoBaHuto n metponorun. Cekpetapuar
CoBeTa yHKLUMOHMPYET Ha 6a3e aBTOHOMHOM
HeKoMMep4yecKkon opraHusauymm «Poccunckas
cucTemMa KadyecTBa» U OeNCTBYET B COOTBETCTBUN
¢ MNonoxeHmem o cekpetapuate CoBeTa,



yTBEP>XXAEHHbIM nprkasom denepanbHOro areHTCTea
MO TEXHNYECKOMY PEryMpoBaHnO N METPOSIOrUN OT
19 anuBapsa 2017 r. Ne 89.

CekpeTtapunar CoBeTa ocyuwecTBaseTt
obecneveHune Tekylwen peatenoHoctu CoBeTa,
MeToamnyeckoe 1 MHopmMauroHHoe obecrneyeHne
KOHKypca, HakonjeHne u cuctemaTmsayunto
mMaTepuano, NpeacTaBisieMblX OpraHm3aunsamMin -
y4yaCTHUKAMU KOHKYpCa, KOHCYNbTUPOBaHWE YKa3aHHbIX
opraHmsauuii No Bonpocam npoBeAeHNS KOHKYPCa,
opraHn3yeT npoBefeHmne aKCcnepTn3bl NpencTaB/ieHHbIX
opraHu3aumamMm - ydacTHUKaMm KOHKypca marepurarsnos
n obcnegoBaHne X Ha MecTax, OCYLLIECTBNSIET 0OMeH
OMbITOM MPOBEOEHNS KOHKYpPCa C 3apyb6eskHbIMU
opraHnsaumnsMin rno KayecTsy.

B PykoBopcTee O1s opraHn3saunin-y4acTHUKOB
KOHKypca (ganee — PyKOBOACTBO) B COOTBETCTBUN
c MonoxeHnem o npemusix MNpasuTtenbcTea Poccuiickom
®epgepaunn B 06nacTn Ka4yecTBa NINOXEH NOPSAOK
NPOBEOEHNSA KOHKypCa Ha CoucKaHue npemun
N KPUTEPUN X MPUCYXKOEHUSI.

Kputepun n metoabl OLEHKN YyYAaCTHUKOB
KOHKypCa rapMOHU3POBaHbI C AyYLWNMU MAPOBbLIMM
npakTukaMmu wn aBASAKTCA A8 opraHu3auunn
OPUEHTMPaMV BHELPEHMNS MEPELOBbLIX MEXAYHAPOLHbIX
noaoxonoB K MeEHeO>XMEHTY U MNOBbIWEHNO
KOHKYPEHTOCNOCOBOHOCTY. [apMOHM3aLnsa KpUTepres
npemMmnm paet BO3MOXHOCTb OTEYECTBEHHbLIM
NpeanpusaTUSM y4acTBOBaTb B MeXAYHapPOAHbIX
KOHKypcax B o6nacTu kadecTsa.

B cooTBeTCTBUU C MMPOBOI NpakTukon MNpemun
HE NMEIOT AEHEXHOW COCTaBNSAOLLEN.

JlaypeaTbl KOHKypca nojiyyatT Mpusbl,
ounnomel MNMpaButenbctBa Poccuiickon degepaunm
1 NpaBo MCMNoNb30BaTb CUMBOJINKY MPEMUN B CBOUX
pekaMHbIX MaTepuanax.

E>XErOOHO NMPUCY>XXOAETCSH HE BOJIEE 12
MPEMUN, N3 KOTOPbIX:

® He 6onee 3 nNpemMuin — opraHn3auusim
C YMCNeHHOCTLIO paboTatowmx 0o 250 Yenosek;

® He 6onee 3 nNpemMun — opraHn3auusim
C YnNCNEeHHOCTbIO paboTatowmx oT 250 go
1000 yenosek;

= He 6onee 6 Npemuin — opraHn3aunsam
C YNCNIEHHOCTbLIO paboTatoLMX CBbILLE
1000 yenosek.

Kpome naypeaToB, Mo MToram KoHKypca
onpefensoTCcs opraHM3aunn, KOTopble 3a yCrnexu
B o6i1acTu KayecTBa Harpa)kgarTcs AunioMamm

CoBerTa.

TpaAULMOHHO LEPEMOHUA HarpaXgeHus
nobeoutenen npoxoaut B dome lNpaButennscTea
Poccuinckon ®egepauun, Harpagbl pyKOBOAUTENSAM
opraHusauuin-naypeatoB Bpy4yatotcs Npencenartenem
MpaButenscTta Poccuinckon @epgepaumm nnm no ero
nopy4eHnto ogHNUM 13 3amecTutenen MNpeaceparens
MpaButenscta Poccuinckon ®epepaunn.

3A BOJIEE YEM 20-JIETHIOIO UCTOPUIO
KOHKYPCA B HEM MPUHAJIO YYACTUE BOJIEE
3000 OPFAHU3ALLUIA U3 CBbILLIE 80 CYBLEKTOB
POCCUNCKON ®EOEPALUN. JTAYPEATAMU U
OUMNIOMAHTAMUW NPEMWUK 3A STU rofbl CTANN

BOJIEE 300 OPFTAHU3ALVN.

YyacTure B KOHKYpCe npeanonaraeT CUCTEMHbIN
aHann3 OeaTeslbHOCTY OpraHn3aLunmn Kak B pamkax
CaMOOLIEHKM, TaK U CO CTOPOHbI 3KCMEePTHOV KOMUCCUN.

VTorom aToi paboThbl ABMSETCS BbISIB/IEHNE
TOYEK pPOCTa, HarnpaB/eHUN oNTUMU3aUnn 6usHec-
npoLeccoB 1 nyTen pasButusa 6usHeca, pocT
MOTMBaALUMN N CNJTIOYEHHOCTU KONNEKTBa opraHn3aunn.

NOBEOA B KOHKYPCE CINMOCOBCTBYET
NOBbILWEHNIO YSBHABAEMOCTU U MNMONYJIAPHOCTU
BPEHOA. 3BAHUE JIAYPEATA OBECINEYUBAET PAL,
KOHKYPEHTHbIX MPEMMYLLLECTB HA BHYTPEHHEM
N BHELLUHEM PbIHKAX:

= chopMmUpyeT UMUOX nuaepa,
penyTaumnio HageXKHoro NPon3BoaNTENS
BbICOKOKAUYE€CTBEHHbIX 1 KOHKYPEHTOCMNOCOBHbIX
TOBapOB UV YCNYT;

® Croco6CTBYET NPUBIEYEHIIO HOBbIX MapTHEPOB
1 3aKa34MKOB, COXPaHEHMO 1 YBENNYEHIO S0
PbIHKa;

® BefeT K POCTY Npubbinn 1 paclumpeHunto busHec-
BO3MOX>XHOCTEN.

YyacTue B KOHKYypCe OCYyLIeCTBAeTCS
6e3 nepBoHa4asibHOro B3HOCA, OUeHKa NoaaHHbIX
OOKYMEHTOB 1 3a04Has OLLEHKa CUCTEMbl MEHEO )KMEHTa
opraHusauum nponssogaTcsa 6ecnnatHo. KoHkypcaHT
onfaymBaeT pacxonbl, CBsA3aHHble C Bbl€340M
9KCMNEePTHOWN KOMUCCUM, B Cly4ae BbiXo4a Ha O4YHbIN
3Tan ob6cnenoBaHns opraHnusaumin.




2 OCHOBHbBIE YCJ10B/A YHACTA B KOHKYPCE

YuyacTtne opraHmsaumin B KOHKypce
nobpoBonbHoe. Ha yyacTue B KOHKypce MOryT
npeTeHgoBaTbh OpraHm3auunmn, ocyLlecTBAsoWmne
NPON3BOACTBO NPOAYKLMM N oKasaHue ycnyr 6onee
Tpex NneT, uvetoLLe Nobyo opraHn3aLoHHO-NPaBoBYO

opmy.

OpraHunsaymsm, npuHMMarLWmM yyacTtume
B KOHKYpCe, peKOMeHAyeTCs UMETb B CBOEM LUTaTE
coTpyaHuKa, 06y4eHHOro METOLAONOr NN NPUMEHEHNS
mogenu Mpemun nnm mogenn EFQM.

OpraHusauum, 3aH1MarLLecs NPoOM3BoOACTBOM
BOOPY>XEHUIN, BOEHHOW U crneumnanbHON TEXHUKW,
NPEACTaBST Ha KOHKYPC MaTtepuassl 3 obniacTtu
KayecTBa NPOAYKLMY rpa>XkJaHCKOro Ha3Ha4eHus.

He moryT yuyacTBoBaTb B KOHKYypcCe
opraHn3aumm, B OTHOLLEHMM KOTOPLIX B YCTAaHOBIEHHOM
nopsinke NPUHSATbLI pelleHnst 06 ocyLlecTBAeHUN

npowenyp, NpPefyCMOTPEHHbIX 3aKOHOAATENIbCTBOM
Poccunckon depepauymm 0 HECOCTOATENTBHOCTMU
(6aHkpoTCTBE).

OpraHusaunu, HarpaxxgeHHble OUNIOMOM
CoBeTa (opraHusaynm-guUniaomMaHTbl), MOTYyT
y4acTBOBaTb B MOC/EAYHOLLMX KOHKYpPCax Ha o6LmX
OCHOBaHMsX.

OpraHnsaumm, KOTopbIM NPUCY>XXAeHa NPemMums
(opraHusauun-naypeatbl), MUMEIOT NPaBo Ha NOBTOPHOE
yyacTue B KOHKYpPCe He paHee yeM Yyepes 5 neT nocne
npucy>xgenHus MNpemun.

PesynbTaThl paboTbl opraHndauui B o6acTtu
KayecTBa NpoOyKUUM W YCHAyr, oTpaxaemble
B MNpencTaBfISEMbIX Ha KOHKYypC MaTepwuanax,
NPUHMMAIOTCS K PACCMOTPEHUIO NMPU YCIOBUK, YTO OHM
6bln nojsiy4eHbl He MeHee YeM 3a rog 0o o6bABNEHUSA
KOHKYypca.

3 OCHOBHBbIE 3TAlNbI NMPOBEAEH/A KOHKYPCA

OKTa6pb - HOA6PbL
OkT56pb - fekabpb
[ekabpb - heBpanb
MapT - man

WioHb - aBryct

CeHTa6pb - HOS6PL

ony6nukoBaHne B CMU 06baBNEHNs 0 Hayase NPOBEAEHUs KOHKYpca

nogaya opraHvsaumsiMi 3asiBoK Ha y4acTue B KOHKYpCe

npenocTaB/ieHne OpraHn3aUmaMm-KOHKypcaHTaMn MaTepriasnos AJis y4acTust B KOHKYpce
3a0Y4Hasl oLieHKa MaTepuasoB, NPefoCcTaB/ieHHbIX OpraHn3auyaMy-KOHKYpPCaHTaMm
ob6cnefoBaHie opraHn3aLnii-koHKYPCaHTOB Ha MECTax OCYLLECTBIEHUS AeATENbHOCTH

noaeeneHne NMToroe KOHKypca, noarotoska I'Ipe,D,J'IO)KeHVH;I no npucy>xaneHuto I'IpeMI/IVI

n yTeep>XneHuwo OpFaHI/ISaLI,I/Iﬁ ONa HarpaXneHua guniaomMmamum CoBeTta

Lekabpb
Harpa>kaeHus

KOHKYypC eXxerogHo Ha4duHaeTcsd
c onybnnkosaHnst B CMU o6bsBneHns o Havane ero
NpoBefeHNs], a TaK>Ke COOTBETCTBYHOLLEN NHhOopMaLLm
Ha canTe cekpeTtapuara CoseTa https://roskachestvo.
gov.ru/award/.

noaroToBKa K LlepeMoHn HarpaXkaeHua naypearto npeMun n guniioMaHToB KOHKYpCa, LepeMoHna

B xofe KoHKypca NpoBOAMTCS BCECTOPOHHSS
OLleHKa opraHM3aunii-y4acTHUKOB B COOTBETCTBUM
C yCTaHOBMEHHbIMY B Mogenu MpeMnn KputepusimMu,
YUMTbIBAIOLLMM pPasHble acneKTbl: OT NNOUpYyoLLen
poNnn PyKOBOACTBA, MONUTUKU B 0611acTy KayecTBa,
yOOBNETBOPEHHOCTY NepcoHana n notpebuTtenen,



napTHepCcTBa U PecypcoB, NMPoayKuun N ycnyr
[0 pesynsTaTtoB, KOTOPbIX OpraHn3aunst gobresaeTcs
Mo AaHHbIM HarnpaB/IeHVsIM.

Mo peaynsTaTtam oueHKK cekpeTapmat CoseTa
roTOBUT MaTepuarnbl Ans npegoctaBneHms Ha CoseT
C LeNblo NPUHATUS peLleHmnst Mo UToram KoHKypca.

CoBeT rotoBut npensioXXeHnd no Npucy>xaeHno
npeM|/||7| n npencrtasBndetr mx B rlpaBVITeJ'IbCTBO

Poccunckon ®epepaunn, a Takxe onpegenseT
opraHusauum ons Harpa)kgeHus gunnomamu CoseTa.

CekpeTtapuatr CoBeTa oKka3biBaeT
KOHCY/NIbTALWOHHYO MNOMOLb OpraHu3aumnsm-
3asBUTENSIM MO BOMPOCaM y4acTusi B KOHKYpCe.

CekpeTapunatom CoBeTa obecnevnBaeTcs
KOH(MOEHUNANTBHOCTb B OTHOLLEHMN MOJSIyYEeHHOM
OT opraHusaumnmn nHhopmalmn.

NOPALOK N CPOKW MOLAH SAABKI HA YHACTUE B

4 KOHKYPCE

OpraHnzauuu, XXenatoLen NpuHSTb ydyacTtme
B KOHKYpCe, HE06X04MMO 3arnosIHUTbL 3asBKY Ha canTe
https://roskachestvo.gov.ru/award/.

(DopMa 3asaBKU N YKa3aHn4 no ee 3anoJIHEHUIO
npumBeneHbl B NpUio>XXeHnm A.

CPOK NOOA4YMN 3AABKN HA YYACTUE B KOHKYPCE -
00 1 MAPTA ITOOA NMPOBELOEHNSA KOHKYPCA.

3asBku, npuwepgwmne nocne 31 gekabps
TeKyLLero roga v 4o Hayana atana 3ao4HOl OLEeHKM,

OynoyT 3aperncTpupoBaHbl Ha y4acTne B KOHKypce
TONbKO NPU HanpaBiieHUN X BMecTe ¢ MaTepuanamu
ANA ydacTus. B ocTanbHbIX criyyasix 3asiBKU
OyoyT 3aperncTpupoBaHbl Ha yd4acTue B KOHKypce
cnepnytoLLero roga.

Mpwn 3anonHeHWn Bcex MNofien 3asiBKU
el B aBTOMaTM4YeCKOM peXxume nprucBanBaeTcs
perncTpaunoHHbin Homep. OpraHn3aunmn-3asBuTento
HanpaBnsieTcs yBeAOMIIEHME O NMOJyYeHn cTaTyca
KOHKYpCaHTa.

NOPALOK N CPOKW MNPELACTABJIEHNA MATEPVAJIOB OJ14

o YHACTVIA B KOHKYPCE

KOHKYPCAHT B CPOK 00 1 MAPTATOOA
NPOBEOEHNA KOHKYPCA MNMPELOCTABJIAET B
CEKPETAPUAT COBETA MATEPUAJIbI OJ14 YHACTUA
B KOHKYPCE, BKJTIOYASA:

B aHKeTy-Aeknapauuto (aHKeTa-geknapauns
N yKasaHus No ee 3arnofIHEHNO NPUBELEHbI
B NpuioXxeHun b);

B OTYET MO CaMOOLEHKe (2 ak3emnaspa
B ByMa>kHOM Buae, a Takxe B hopmate pdf nnm
aHanornyHomy;

® forosop, NoAanucaHHbIA Co CTOPOHDbI
opraHmn3auynn.

MaTepuanbl Ons ydacTus B KOHKypce
HeobxoanmMo nopaTthb:

® B 3/1IeKTPOHHOM BuAe Ha agpeca: award@
roskachestvo.gov.ru; info@roskachestvo.gov.ru.

= B BymMa>kHOM Buae Ha agpec: 119071,
r. MockBa, yn. Opa>xoHukuase, g. 12, ¢ nomeTkom
«PockayecTBO: Ha yyacTue B KOHKypce
Ha couckaHue npemuin MNMpaBnTenbcTBa
Poccuinckon ®@epepaunn B ob6nact kadyecTsa.

CekpeTtapuaT CoBeTa OCYLLECTBNSIET BXOOHOMN
KOHTPOJIb OTYEeTa MO CaMOOLEHKe opraHmn3aunn. B
c/lydyae HeCOOTBETCTBUSA oT4yeTa TpeboBaHUSM
pasgena 5 HacTosiwero PykoBoacTea opraHu3aums
K y4acTuto B 3Tare 3a04HON OLeHKIN He flonycKaeTcs,
cekpeTapuat CoBeTa HanpaBsieT OTYET Ha [OPAbOTKY
B OpraHusauuio.

Oopa6oTaHHbIN OTYET MpUHUMAaeTCH
cekpeTapuraToMm CoBeTa B Npefenax ykaszaHHOro
B HACTOsLLEM pa3ferne CpokKa.




6 TPEBOBAHNA K OTHETY MO CAMOOLIEHKE

OT4eT neyaTaeTcs Ha OOHOWM CTOPOHE NncTa
6enon bymarn popmata A4 wpudtom Times New
Roman (pasmep 12). MeXCTpO4HbIN nHTEPBA —
OAMNHAPHbIN.

PacwmndpoBka cneunanbHbiX COKpaLLeHnn,
TEPMNHOB N CYMBOJIOB, a TakXe abbpeBunartyp
nogpasgeneHnin opraHusaumn, UCrnosib3yemMblx
B TEKCTEe OTYEeTa, NPEACTaBNSETCA B NPUITOXKEHUN.
Bce ak3eMnnspbl oTHeTa AONKHbI ObITb YTBEPXKAEHDI
BbICLUMM OOJSIKHOCTHbIM JIMLIOM OpraHusaummn.

CTpaHuubl oT4YeTa [OOJNIXKHbI ObITb
NPOHYMepOoBaHbl (Hymepauns ckBo3dHas). B BepxHem
KONMOHTUTYNE Ka>XKAoW CTpaHuLpbl CleayeT ykasbiBaTb
perncTpaumoHHbI HOMEP, NMPUCBOEHHbIN 3asaBKe
opraHusauuu.

JlncTbl oT4eTa AOMKHBI ObITh COPOLLOPOBAHDI.
NMpumeHeHe OBBEMHbIX, TSXENbIX NEepPEeEnseTos,
a TaK>Ke MoMeLLieHVe KaXk4oro iMcTa B NoIMATUIEHOBOE
MOKPbITNE HE PEKOMEHAYETCS, MOCKOJIbKY 3aTPyOHSAET
Nnosib30BaHNE OTHETOM.

| CTPYKTYPA OTYETA BKJIKOYAET B CEBSI:

B TUTYNbHbIA NNCT — 1 CTP. TEKCTQ;
B ornaefieHne — 1 CTp. TEKCTa;

B KJIIOYEBYIO MHOPMaLMIO O KOHKYpCaHTe
(KpaTKyto XxapaKTepuUcTuKy opraHmaauum) —
8-10 cTp. TekcTa;

® yHopMayuto No KpUTEPUSM MOLENN NPEMUN
(BOBMOXXHOCTM OpraHm3aunm n GOCTUrHyTble
pe3ynerarhbl).

| O®OPMNEHUE TUTYIBHOIO JIUCTA

B npaBom BepxHeM yrny TUTY/bHOMO fiucTa
Ka>k[oro aKk3emnisipa oT4eTa npocTaBsoTCs X
HoMepa (3k3. Ne 1, 2).

Hwu>xxe pacnonaraetcs rpud yTBep>XaeHus
oTueTa. [pud yTBEPXKOEHUS OOJI)KEH COCTOATb
n3 cnosa YTBEP>KAHO (6e3 kaBbl4ek), HaumMeHoBaHNs
OOMKHOCTU NNLA, yTBEPXKAAIOLLEro OTHET, ero Nognmcy,
UHULManoB, paMmnnmu, aTtel yTBEPXOEHNS U NeYaTu.

B ueHTpe cTpaHuLbl NnevyaTaeTcs Ha3BaHMeE:
«OTYET no camooueHKe gesTenbHOCTU ... (ganee
HasBaHue opraHn3avunu), NPeacTaBaAseMbI HA KOHKYPC
Ha conckaHue npemuin MNpaBuTtenbcTBa Poccuinckon
®epepauyynm B obacTu KayecTsa.

BHU3y CTpaHuubl yKasbiBaeTCs FOPOS U rog,.

B KJIIOYEBOW NHOOPMALUWN OOJI>KHbI BbITb
YKA3AHDbI:

® farta perucrpawum opraHmsauum;

® Y/CNEHHOCTb paboTatoLmx;

® OCHOBHbI€ 3Tarbl OPraHN3aLNOHHONO Pa3BUTUS;
= ¢hopma cob6CTBEHHOCTY;

® OCHOBHble BUAbI NpoayKLumu (ycnyr);

B OCHOBHble TpeboBaHNSA K Ka4ecTBY NPOayKLUN
(ycnyr);
B KaTteropmm oCHOBHbIX PbIHKOB (MeCTHbII7I,

pervoHanbHbii, HaLuMoHasbHbIA UK
MeXOyHapoOHbI);

B XapaKTepUCTMKA OCHOBHbIX MOTpebuTenemn
(nokynartenu, opyrue KoMnaHuu, NpaBUTENbCTBO);

B rpoyne ceefeHund, npencraBnsaolmne Ba>XXHOCTb
0N1A KOHKYpPCaHTa;

B [OYTOBbIN aApec opraHn3aLmy;

B HTEPHEeT-CanT opraHM3aumm.

| iHOOPMALMSA MO KPUTEPUSIM MOLENN MPEMUN

Kputepun rpynnbl «BoamoxkHocTu» (¢ 1-ro
no 5-n KpUTepuin BKJILOYNTENBbHO) — A0 41 CTp. TEKCTa,
BKJIIOYas:

® BBOAHY CTPaHMLY MO KaXXaoMy KpUTEepUto
«BoaMoxxHOCTW» — BCero fo 5 ctp. Tekcta
(He 6onee 1 cTp. TEKCTA Ha KaXXabI KPUTEPUIA);

® OnucaHue Noaxonos Mo COCTaBASOLLNM
KpuTepuneB «Bo3MoXXHOCTM» — BCero o 36 ctp.
TekcTa (He 6onee 1,5 cTp. TekcTa onucaHus
Ha Ka>k4yro COCTaBNSAOLLYIO).

VHbopmaumsi 0 KpuTepursix, XxapakTepuaytoLLmx
BO3MOXXHOCTW OpraH1saLmm, Ao/KHa coaepXaTb Tpu
anemeHTa:

= hopMbl U MeTOAblI PaboTbl C 06OCHOBAHMEM UX
NPUMEHEHNSI B paMKax AesTENbHOCTN, KOTOPYHO
XapakTepusyeT KpUTepUi, NX COrnacoBaHHOCTb
(MHTErpupoBaHHOCTB) C APYrMMK NOLXOLOaMN.
OTOT anemMeHT BydeT paccMaTpmBaTbCs
aKcnepTaMu Kak COBEPLUEHCTBO NOOXOAA;

B CHICTEMHOCTb U MOJIHOTY NPUMEHEHMS
B paMKax opraHusauum aTux gopm
1N METOLOB: B «<BEPTMKaIbHOM» paspese —
Mo YPOBHAM YyNpasieHusi, B «<ropU3oHTasIbHOM»
- Mo nogpasneneHnsM 1 o6nacTam



0EeATEeSIbHOCTN opraHn3aunn. OTOT anemMeHT
6yp,eT paccMaTpmBaTbCy 3KCNnepTamMmm Kak
pas3BepTbiBaHME Noaxona;

B onucaHune TOro, Kak opraHnsauns OCyLLECTBNASET
WHHOBALMW 1 NMEPEMEHbI ANS yNyULLIEHNS CBOEN
OESATENIbHOCTY Ha OCHOBE N3MEPEHUN, N3YyYeHUI
Jydlen NnpakTuK1 1 TBOpYecTBa nepcoHana. Ator
anemeHT OygeT paccMaTpuBaTbCs aKCnepTaMmum
Kak oLeHKa 1 yaydleHne nogxona.

Kputepun rpynnbl «Pe3ynbratbl» (C 6-ro
no 9- KpUTEPUN BKOUUTENBHO) — 00 16 CTp. TEKCTA,
BKJIOYas:

= BBOJHYIO CTPaHNLY MO KaXXAOoMY KPpUTEpMio
«PesynbTaThbl» — BCero Ao 4 cTp. TekcTa
(He 6onee 1 cTp. TEKCTa ONMUCaHNUS Ha KaXkayto
cocTaBnsoLLyto KpuTepust «PesynbTaThl»);

= npefcTaBfieHNe pe3ynbTaToB Mo Kaxkaon
COCTaBJISItOLLEN KpUTEPUEB «Pe3ynsTaTbl» — BCEro
He 6onee 12 cTp. TekcTa (He 6onee 1,5 cTp. TekcTa
Ha nNpefcTaBieHe pe3yNbTaToB Mo KaXk o
COCTaBJISItOLLEN KpUTEPUEB «Pe3ynsTaThbl»).

NHbopmaLusi 0 KpUTepusix, XxapakTepusyroLLmx
pesynbTaThbl, 4O/KHA COAepXKaTb CleaytoLve gaHHble:

® MOJIHOTY oXBaTa npueegeHHbIMU Kllo4eBbIMU
nokasartenamMm passinyHbIX HanpaBneHvuh
0EeATEeSIbHOCTN opraHn3aunn. OTOT anemMeHT
paccMaTpmBaeTcd aKcrnepTamMmm Kak nosiHoTa
n npencTtaBnTEsSIbHOCTD;

B foKasaTenu, KOToOpbIMU OpraHu3auvs oueHnsaeT
CBOW pe3ynbraThbl, U TEHOSHUMN U3MEHEHNS 3TUX
nokasarenen (>kenarenbHO 3a NocnegHne Tpu—
NaTb NeT). TeHOEHUMN N3MEHEHNST (haKTUYECKN
OOCTUTHYTbIX MoKasaTenen cregyeT NpeacTaBnTb
B COMOCTaBIEHMN C NNAaHNPOBAaBLUNMUCS;

® CpaBHEHWs nokasaTtesien opraHnsaumnm
C aHanorn4HbIMM NoKasaTensMn opyrmx
opraHu3auunin, KOHKYPEHTOB, NTy4LInX
N3BECTHbIX OpraHn3auui. OTOT afIeMeHT byoeT
paccmaTpmBaTbCA aKCNepTamu Kak OCTUXKEHUS.

Homepa u HasBaHUs KputepueB U UX
COCTaBJISOLLMX AOJIKHbI COOTBETCTBOBATL HOMEpam
N Has3BaHWSM, NMPUBELEHHbIM B NpunoxeHun I
«Kputepun Mofenu npemmmn» HacTosiLLero PyKoBoacTsa.

| N"PUMEYAHMS:

1. MNMpwn onucaHuy NOAXOOO0B MO COCTaBASAOLWMNM
Kputepnes «BoamoxHocTn» pekomeHOyeTCs
nanaratb Marepuvasn B COOTBETCTBUY C MPUMEHSEMOMN
opraHm3aumnen CTPYKTYypoWm NoOLXOLOB
(oT 2 po 5 nogxonoB B BUAe OGU3HEC-NPOLECCOB,
NPOeKTOB, [LOKYMEHTUPOBAHHbLIX MpoLenyp,
CNTOXMBLLENCS NPaKTUKM OCYLLIECTBNEHNS OEATENBHOCTY
M T. M.), ONUcaHne KOTOpbIX BblOensdeTcs B BuAe
noA3aronoBKoB (Hanpumep, 1al, 1a2 ... 503 n T. n.). 3To
NO3BONNT KOHKYpPCaHTy 60siee CUCTEMHO NPENOSHECTM

maTtepuvan Os OLEHKW, a TakxKe MOMOXKET aKcrnepTam
npu OLeHKe Noaxoa0B OpraHM3aUun-KoHKYpCcaHTa.

2. MNpw NpencTaBneHnn pesynbTaTtoB OeaTeNbHOCTHY
npegnoyTeHne oToaeTcs rpadryeckomMy, HarnsgHOMY
npencTaeBneHnto pesynstaToB. MNokasaTenn goMKHb
MMeTb Ha3BaHUS C yKasaHuemM eguHuL, U3MEepPEHU.
Llenecoobpa3Ho Ka>kgoMy nokasaTesito NpUCBOUTb
CBOM uHAeKc (Hanpumep, 6al, 6a2, 963, 964 n T.
0.). OTO NO3BOANT CChINATbCA Ha HUX U COKPaTUTb
06beM oTyeTa. TeKCTOBbIE KOMMEHTAPWM HE JOJIKHbI
coep)aTb onvcaHue Toro, 4To o4eBUOHO (Hanpumep,
POCT WUNU CHWXKEHMe nokasaTtenen). Jonyctumo
yCI0BHOE 0603HauYeHne NOSTOXKNTENBHON TEHAEHLNN
(HanpuMep, CTpenkon BBepx nnn BHn3). XKenatenbHo
NPeACcTaBUTb KOMMEHTapPUN, HaNpUMep, N3MEHEHMS
TpeHga, NPUYNH aHOMAasIbHOIO CHUXXEHUS NN pocTa
nokasatens 1 T. M.

NMPUJTOXKEHUA - 00 5 CTP. TEKCTA, KOTOPbIE
MOTI'YT BKJIIOYATb:

B OpraHv3auuoHHYO CTPYKTYPY;
B MPUHSATbIE COKpaLLeHMsl 1 0603HaYeHNs;

B CTPYKTYpYy 6M3HEC-MPOLEeccoB U T. M.

O6Wun o6bem oTyeTa, BKJIHOHAA PUCYHKMN,
rpacdukmn, YepTexu, Tabnuubl U NPUNOXEeHUs,
He poJikeH npeBbiwaTtb 100 cTpaHuu, Nnpu 3TOM
peKkomeHayeMbii 06bemM oTyeTa:

= 1715 OpraHn3aumii ¢ YCIEHHOCTbIO paboTatoLLmX
He 6onee 250 yenoBek — 55-60 cTpaHuL;

= 719 opraHn3auui ¢ YACIEHHOCTbIO paboTatoLmx
He 6onee 500 yenosek — go 70-80 cTpaHuu;

= 719 opraHn3auui ¢ YACIEHHOCTbIO paboTatoLmx
cBbiwe 1000 yenosek — 80-100 cTpaHu,.

OTueThbl, He oTBevyawLwmne TpeboBaHUAM
HacTosuwero pasgena, K pacCMOTPEHuto
He NPUHMMaIOTCS.

OT4yeTbl oOpraHM3auUnMn-KOHKYPCaHTOB
nocrie noAseneHNst NTOroB KOHKypca XpaHATCcs
B cekpeTapuaTe CoBeTa B 1 aKk3emnnspe.




NOPALOK MPOBELEHNA OLEHK MATEPUATIOB
14 KOHKYPCAHTOB 1 OBCJIEAOBAHNA OPTAHNSALA HA

MECTAX OCYLLUECTBJIEHNA OEATEJIbBHOCTI

OueHka MaTepuanoB KOHKYPCaHTOB
N BO3MOXHOe rnocrenyouee obcnenosaHune
MX Ha MecTax OCYLIECTB/IEHUA [OeATEeSIbHOCTU
OCYLLECTBNSAIOTCH KOMUCCUSMIN SKCTMEPTOB MO OLIEHKe
YYaCTHUKOB KOHKYPCa BO [1aBe C BEAYLLVIM 9KCMEPTOM.

OLeHKa BblpaXkaeTcsi CyMMapHbIM KOSIMYeCTBOM
6annoB, BbICTAB/IEHHbIX 3KCMNEPTHOW KOMUCCUEN
no Kputepusm (1-9) mogenu npemun.

KomMmuccumn akcneptoB dopMupytoTcs
cekpetapuatom CoBeTa C y4yeToM KaTeropuu
KOHKYpPCaHTa 1 creunduky ero 4eaTeslbHOCTU.

TpeboBaHMA K 3kKcnepTam, a TakxXe
nopsinokK hopMUPOBaHMS SKCMEPTHBLIX KOMUCCUIA
yTBepPXXAeHbI MNonoxeHnem 06 akcnepTax no oueHke
opraHmsaunin — y4acTHUKOB KOHKYpCa Ha couckaHue
npemun MNMpaButenbctea Poccuickon depepaunm
B obnacTu kayecTBsa.

Cpok npoBefdeHUa UHAOMBUOYaNbHON
OLIEHKI 3KCMepTOM MaTepuasnos, NpeacTaB/IeHHbIX
KOHKypcaHTamu, — He 6onee 2 Hedenb C gaThbl
noJsly4eHns aKCrepToM MaTepurasnoB OJ1S OLEeHKM.

CpoK NoaroToBKM KOMUCCUSIMU 3KCMNepToB
COrNlacoBaHHOW OLLEHKN MaTepuanos, NPeacTaBeHHbIX
KOHKypCcaHTamMmu, He 6onee 5 pgHen c paTthl
BbICTaBJ/1IeHUA SKCnepTamMmun VIH,D,I/IBVI,D,yaJ'IbHOI7I OLleHKW.

YBeooOMNEHNA O pe3ysibTaTaxX OLEeHKU
MaTepunasnoB BbICbIIATCA KOHKYpCcaHTaM B Cpok Ao 31
Mas BKJTOUNTENbHO.

B cocTtaB KOHKypCaHTOB, KOTOPbIM
npegnaraeTcsa nNponTn obcnenoBaHne Ha MecTax
OCYyLLEeCTBMeHUSA [eATeNIbHOCTU, BKJ/tOYalTCS
Te opraHn3auum, KoTopble Mo peaynsraTtaMm 3KCrepTHON
OLIEHKV NpeacTaBfieHHbIX MaTepuanos Habpanu 6onee
250 6annos..

OpraHn3auus-KoHKYpPCaHT 0J1>KHa COOOLLNTb
cekpeTapuaTy CoBeTa 0 CBOEM peLleHNN NMPUHSTb
yyacTue B obcnefoBaHMM B NMUCbMEHHOM BUAe
He nosgHee 5 paGoynx AOHel nocre MnosydYeHus
yBeOOMIIEHMS O peayfibTaTax OLEHKM.

Mo chakTy npenocTaBneHns opraHusaunen-

KOHKYpCaHTOM cornacus Ha nposefeHne obcnenoBaHus
cekpeTapuat CoBeTa B TeveHne 5 paboumx gHen
Hanpas/sieT B OpraH13auyo nporpaMmmy NpoBeLeHs
obcrnepnoBaHus.

B cnyyae npuHATWS NONOXUTENBHOMO PELLIEHUS
06 yyacTum B 06cnefoBaHnm KOHKYpCcaHTy Heobxoganumo
onnaTuUTb pacxonbl MO paboTe 3KCNEPTHON KOMUCCUN
n3 pacdeta 1500 pybnen (He BKJOUYaAsa Hanoru)
3a oguH pabo4min oeHb OOHOro 3KCcMnepTa, a TakXe
CaMOCTOSITENBHO 3a6POHMPOBAThL 1 ONNaTuTb nepenet/
nepeesn 1 NpoXMBaHNe 3KCNePTOB, BXOASLLMX B COCTaB
9KCMNEPTHOW KOMUCCUM (MPO>XKMBAHME DKCMEPTHOMN
KomMmccum obecneurBaeTcs B rOCTUHNLE HE HUXKE
Tpex 3Be3a. Ha kaxxgoro akcnepTa Jo/keH ObITb
npenocTaBrieH CTaHOAaPTHbBIN OOQHOMECTHbI HOMEP
Ha BeCb Neprof NpoBeaeHNsi 06CrefoBaHNs).

OpraHunsaymsa-KoHKypcaHT obecnevnBaeT
TpaHcdep 9KCNepPTOB, BXOASLLMX B COCTaB 9KCMEPTHON
KoMUccum, oT MecTa NpoxXkmeaHusa n/mnu paboThbl
aKcnepTa Ao opraHusaumm n obpaTtHo. Ka>kgomy
aKCnepTy OOJKEH BbiTb obecneyeH aBnanepenet
C 6ara>kom (3KOHOM-KJ1acC) NN XXENE3HOAOPOXHbIE
6unethbl (kyne). TpaHcthep akcnepToB 0T/00 asponopTa/
BOK3aNna OCyWwecTBASeTCa opraHmaaynen-
KOHKYPCaHTOM COOCTBEHHbIM TPaHCMOPTOM WAN
3aKas3oM 1 onaTon Takcu.

Ona KoHKypcaHTOB, HabpaBLKUX MeHee
250 6annoB, N KOHKYPCaHTOB, OTKa3aBLUUXCHA
oT obcregoBaHus, yHacTre B KOHKYypCe 3aBepLuaeTcs
HanpaB/ieHNEM UM 3KCMEePTHOro 3aKJloYeHUs
Nno 3a04YHON OLleHKe MaTepuanos, NPeacTaB/eHHbIX
Ha KOHKYpC. YKasaHHble MaTtepuasibl HanpasnsoTCs
KOHKYpCaHTy cekpeTapmnatom CoBeTa B cpok o 31
OKTS0pSa TeKyLLero roga.

[Ona KOHKypCaHTOB, MONYYUBLUNX MEHee
100 6anno., yyacTue B KOHKYpCe 3aBepluaeTcs
HanpasneHneM UM UH(OPMALMOHHOro Nucbma
C pesynsTaTaMin OLUeHKN B CpokK 0o 31 Mas TekyLlero
roga BKJIIOUNTESBHO.

[ata nposegeHns obcnenoBaHus KOHKPETHOro
KOHKYpCaHTa yCTaHaB/IMBaeTCA ceKpeTapunaTom
CoBeTa Ha ocHOBe I'Ipe,El,J'IO)KeHI/IVI KOMMNCCUN 3KCNepToB
M pykoBOoACTBa OpraHn3aunn-KOHKYypCcaHTa.



O6cnepoBaHue gnutca (6e3 yyeTta gHewm,
3aTpavyeHHbIX Ha nNpoe3a [0 OpraHun3auuu
n obpaTHo):

= 79 opraHM3auui ¢ YACAEHHOCTbIO paboTatoLLmx
He 6onee 250 yenosek — He 6onee 3 pabounx
OHen;

= 719 opraHM3auunii ¢ YACIEHHOCTbIO paboTatoLmx
ot 250 go 1000 yenoBek — He 6onee 4 pabouunx
OHen;

= 719 opraHM3auui ¢ YACIEHHOCTBIO paboTatoLmx

cBbilwe 1000 yenoBek — He 6onee 5 pabounx
OHeNn.

OCHOBHOW LeNblo 3Tol paboTkl ABNAeTCA
npoBepKa aKCMNEePTHLIMU KOMUCCUAMY 06 BbEKTUBHOCTY
npencTaB/eHHbIX KOHKYpPCaHTaMn MaTepuarsios.

Mo pe3ynsratam ob6crnenoBaHns opraHn3auunn
Ha MecTax OCYLLECTBEHNS OEATENBHOCTI 3KCMNEPTHbIE
KoMuUcCCUn NpencTaBnsaioT B cekpeTapuat CoseTa
3aKJIOYEHUS C YKa3aHMEM OKOHYaTESIbHOWM OLEHKM
B 6annax Oona nocnenyrowero npnHATNA peleHns
no nToram KoHkypca Ha 3acenaHum CoBeTa.

[ns opraHusauuii, npolleawx o6cnenosaHue,
y4yacTuie B KOHKYpCe 3aBepluaeTcs:

=[5 naypeaToB — NPUHATMEM NOCTaHOBNEHNUS
MpaBuTtenbcTBa Poccuiickon Mepepaumm
0 npucy>XaeHun npemuin MNpaBnTenscTBa
Poccuinckon ®@epepaunn B 06nacT Ka4ecTBa;

" [0S OUNSJIOMaHTOB U OPYrX OpraHn3auniin —
npuHaTEeM COBETOM pPeELLEHMS MO UToram
npoBefeHnsi KOHKypca.

OKCrnepTHble 3aKJIIUYEHUS HamnpaB/SoTCS
opraHusauyaMm, NPUHSABLIKMM y4YacTue B o6cnenoBaHnm
KOHKypca:

® naypeatam — B TeueHne 10 pabounx gHen nocne
OaTtbl ony6nmKoBaHS B CPEACTBaxX MacCoOBOW
vHopMauum noctaHoBneHus lNpaBuTenscTea
Poccuinckon ®@epepaumm 0 Npucy>XaeHnmn
npemui MNMpasutenbcTBa Poccuiickon Mepepaumn
B 0611acTu KayecTBa;

= QUnAOMaHTam 1 Opyrum opraHmsaumnsm —
B TedeHune 10 paboumx gHen nocne oathbl
nposeneHns 3acepaHnsa CoseTa.

OpraHusauuu, yyacTBytole B KOHKYpCE,
06s13aHbl BOCMPUHMMATb OLEHKY, BbICTaB/IEHHYO
9KCMEepPTHON KOMUCCUEN Mo pesynbTaTamM OLEHKM
mMaTepuasnos, a Tak>ke UToros o6cnefoBaHNs Ha MecTax
OCYLLEeCTBEHUS AeaATeNnbHOCTY, U pewweHne CoBeTa
Kak OKOH4YaTeslbHble.




8 NOLABELEHVE TOIMOB KOHKYPCA

Mo pesynbTatam oOUEHKW MaTepuanos,
npencrtaBeHHbIX opraHusauunsamm
Ha KOHKypC, M obcnegoBaHuUss opraHmaauunn
Ha MecTax OcyllecTBeHus geatenbHocTn CoBeT
BHocuT B [NpaBuTtenbctBo Poccuiickon degepauunmn
npensioxXeHns rno NpUCy>XAeHNI0 NpeMni, a Takxe
onpenensieT opraHnsauum, KOTopble Harpa>kaatTcs
onnnomom CoBeTa.

Cekpetapuatr CoBeTa HanpaBnsieT
NHOPMaLMOHHbIE NCbMa C pe3yfbTatamMun KOHKypca
M OaHHble O AaTe U MecTe NPOBEAEHUS LLEPEMOHUN
Harpa>geHusi naypeaToB NPeMum.

Mpemunm Bpy4atoTCcs opraHmsauusMm-naypearam
B TOp>XeCTBEHHOW obcTaHoBKe [Npencepnartenem
MpaButensctea Poccuinckon Mepgepaumm nnm no ero
nopy4eHnto ogHUM 13 3amecTtutenen Npepceparens
MpaBuTtensctBa Poccunckon ®egepaunmn.

JTAYPEATbI KOHKYPCA C MOMEHTA NYBJIMKALIUA
MOCTAHOBJIEHUS O NMPUCY>XOEHUN MPEMUN
NMPABUTEJIbCTBA POCCUNCKOW ®ELEPALINN
MMELIOT NMPABO UCIMOJIb3OBATb SMBJIEMY
NMPEMWU NPABUTEJIbCTBA POCCUNCKOW

| PEQEPALMM B OBNACTU KAYECTBA.

TpeboBaHUA K MCMNOIb30BaHUIO 3M6iEMbI
npemun lNMpaButenbctea Poccuickon depepaunmn
B 06n1acTu KayecTBa pernameHTpoBaHbl B [1ofioxxeHnn
06 ambneme npemun MpaBuTenbcTBa Poccuimnckonm
®depepaunm B o6nacTn KayecTsa, yTBEPXKOEHHOM
noctaHoBneHnem [loccTtaHgapta Poccun
oT 11 noHa 1996 r. Ne 12.

Mpw nonyyeHun Mpemnn nnn gunnoma Coseta
KOHKYpPCaHT B TeyeHne 5 net o653aH ocyLecTBASATb
COTPYAHMYECTBO C cekpeTapmatom CoBeTa C Lenbio
pacnpocTpaHeHnst apPeKTUBHBLIX METOLOB YpaBieHus
Cpean pOCCUNCKNX OpraHn3auunin:

® yyacTBOBAaTb B CECCUAX, CEMUHAPaXx, KPYribix
cTonax, NPoBOAMMbIX cekpeTapuaTtom CoBeTa;

B HanpaBnAaATb HA o6yL|eHv|e KaHOnOaToB B 9KCNeEPThbI
Mo OLEeHKe opraH|/|3aL|,|/||7| — Y4aCTHMKOB KOHKYpPCa;

® faBaTb MHTEPBbIO, y4aCTBOBATb B HANMCaHUN
cTaTen no BONpocam MeHeO >KMeHTa Ka4ecTsa,
onbITa yyacTus B MPEMUX 1 OPYrM Temam npu
YCNOBUK, YTO JaHHbIE BOMPOCH! HE ABNSAIOTCSH
KOMMEpPYECKOWN TaHOW OpraHn3auumn.



[TonnoxeHne A 3AABKA HA YHACTIE B KOHKYPCE

3A9BKA HA YYACTUE B KOHKYPCE HA COUCKAHWE NPEMU NMPABUTEJIbCTBA
POCCUNCKOWN ®EJEPALIMN B OBJIACTU KAYECTBA

OaHHbIe opraHmn3auunuun

[NonHoe HanmeHoBaHNe
(kak ropugu4eckoro nuya)

KpaTkoe HavMeHOBaHWe opraHusauum

KOpuanyecknin agpec opraHusaunm

MouToBbIV afpec opraHu3aLUumn
(ecnv oTIM4aeTcs OT PUAUHECKOIO)

®opma cobCTBEHHOCTU
(rocynapcTBeHHasi, MyHUL1naabHasl,
YacTtHasi U T. 4., kog OK®C)

OcHoOBHOW BMA, 0eATENBHOCTM

OTpacnb

PervioH

E KOHTaKTblI opraHusauuvnm

®.N.0. pykoBognTensa opraHnsaumm

TenedoH opraHnsaummn

MHTepHeT-canT opraHnsauum

O6Lee KonmyecTso paboTHMKOB

YuacTue opraHnsaumv B NpeabiayLmnx
KOHKYpCax Ha CoMcKaHue npemMumn
MpaButensctea PO B o6nacTtu kayecTsa,
rofbl y4acTus

KoHTakTHOE Nnuo

®.N.0. KOHTaKTHOro nnua

LOMKHOCTb KOHTAKTHOro Nnua

TenedoH KOHTAKTHOro nuua

E-mail koHTakTHOro nuua

Ll pecrzparion ...

OT MeHWN opraHM3aunn 3asBsto, YTO Mbl COMfTaCHbl BbINMOMHATL NpaBuia, ycTaHOBNEHHbIE A5 y4aCTHUKOB KOHKypca, 1 6yaem
BOCMPVHMMaTb OLeHKY, BbICTaBJIEHHYIO HaLlEe OpraHn3auny 3KCNepTHON KOMUCCHEN No pe3yfibTaTaMm OLEeHKN NpeacTaBeHHbIX
MaTepuranos, a Takxxe NToroB o6cnefoBaHns Ha MecTe OCyLLECTBNEHNA AesTeNIbHOCTY, 1 pelleHne CoBeTa no NpUCy>XAeHNI0 MpeMuin
MpaBuTtenbcTea Poccunckon Mepepauun B 061acTn KayecTsa Kak okoHuaTtenbHble. Ecnn Halwa opraHn3auns 6ygeT yyacTBoBaTb
B 06crnenoBaHnmM Ha MECTE OCYLLECTBEHNS AEATENbHOCTY, Mbl COMflacHbl OpraHn3oBaTb 06CcnefoBaHne 1 COOENCTBOBATbL ro OTKPLITOMY
1 HenpenB3siTOMy NpoBefeHuo. Mbl MOHMMaeM, YTO OpraHM3aunst JOIXKHA HECTU pacxofbl, CBA3aHHbIe C TaKUM 06CrefoBaHNEM,
1 FOTOBbI UX OMJaTUTb HE3ABNCKMO OT Pe3YNLTAaTOB y4YacTus B KOHKYpCe.




[TpunoxkeHve A

TPEBOBAHNA K SAINOJIHEHIKO SAABKW

NOACHEHUA K 3AMNOJIHEHUIO OTAOEJIbHbLIX
NMYHKTOB 3AABKW.

MonHoe HaumeHoOBaHWe opraHn3auumn
Bce cBepgeHus ykasbiBatoTCS B COOTBETCTBUN
CO CBUAETENBbCTBOM O BHECEHUN HOPUONYECKOTO
nmua B EQMHbBIN rocynapcTBEHHbIN PEECcTp
topugnyeckmx nuu 1 YctaBomM opraHmsauuu.

YKa)>knTe OCHOBHOW BUJ, BEATENbHOCTU
opraHusauum 1 nepedncinTe oo Tpex
HanMeHOBaHWI NpoayKumn (ycnyr), KoTopble
Hanbonee NosIHO XapakKTepusyoT ee AesTENIbHOCTb
n3 ErPHOJI.

YKaknte oTpacnb, B KOTOPOW OpraHn3aums
OCYLLIECTBNSAET AeATeNbHOCTb.

O6Lee KonnM4yecTBO paboOTHMKOB
KonunyecTBo paboTatoLimnx B opraHM3aumnm

Ha MOMEHT nogayn 3asaBKU, a TakK>XXe, CKOJIbKO U3 HNX

paboTaeT Ha TeppuTopun Poccuinckon ®epepauun.

YyacTue opraHusauyuu B npeabiayLmx
KOHKYypcax
YKaxkute, B KakoM rogy (rogax) opraHmsaums
npuHMMarna y4yacTne B KOHKypCe Ha CouckaHme
npemui MNMpaeuTtenbctBa Poccuiickon Mepepaumm
B obnacTu kavecTBsa.

KoHTaKkTHble nnua
YKa>kute cBefeHnst O ABYX OO/MKHOCTHbIX NnLax,
K KOTOPbIM cregyeT obpawatbCcs ¢ ouumanbHbIM
3anpocoMm, eCnvi BOSHUKHET HEOBXOOMMOCTb
B MOJIyYeHUN OOMNOSHUTENBHON NHOopMaLMK,
1 015 YCTaHOBJIEHNS B cllyyae HeOOXOAMMOCTM
ornepaTnBHOWN CBA3N.



[TornoxeHve b AHKETA-OEKJIAPALIA KOHKYPCAHTA

PernctpauunoHHbIn Homep:

AHKETA-OEKJTAPALUNA KOHKYPCAHTA HA COUCKAHUE NMPEMUN NMPABUTEJIb-
CTBA POCCUNCKOWN ®EOEPALUN B OBJTIACTU KAYECTBA 20__ FOOA

chmu,man bHO€ HanMeHoBaHue

KOpungnyeckun agpec

MouToBbLIN agpec
(ecnv oTiMyaeTcs OT OPU[NYECKOrO)

NHTepHeT-canTt

PykoBogutenb opraHusauumn

damunnsg, UMs, 0TYECTBO

LonxHocTb

Cny>ebHbI TenedoH Ten.: ®dakc.:

E-mail
YucneHHocTb paGOTHI/IKOB

Obuee KonNMYecTBo paboTHMKOB

OObLee KONMYeCTBO MECT PACMOIOKEHMS
nogpasneneHunn

n MaTepmanbl, npencrtasJjidemMmblie Ha KOHKYpPC

AHkeTa-geknapauns - 1 aks.

I'Iepequb MeCT pacnosioXXeHns I'IO,EI,paS,D,EJ'IeHVIVI -1 9ka.
(B criy4ae, ecam nogpasfeeHs PacrosioxeHs! No pasHbiM agpecam)

OTyeT KOHKypcaHTa - 2 3K3

B KoHTakTHOE NInLo

KoHTakTHOE nnuo

damunns, MMs, 0TYECTBO

Lon>xHocTb

Cny>ebHbI TenedoH Ten.: ®dakc.:

E-mail

6 | nexropaigwes ...

OT uMeHN opraHnsaummn 3asBrsio, YTO Mbl COrNacHbl BbINMOMHATL [paBuna, ycTaHOBEHHbIE AN Y4aCTHUKOB KOHKYypca, 1 byaem
BOCMPUHUMATb Kak OKOHYaTesIbHYyt0 6anfibHYt0 OLEHKY, BbICTABMEHHYIO HALLE OpraHn3aLmn aKCNepTHOM KOMUCCUEN MO pe3ynbTaTtam
npencTaBfieHHbIX HallEe opraHn3almnen MaTepuanos, a Tak>Xe UToros o6cnefoBaHns Ha MECTE OCYLLECTBNIEHUS AeATENbHOCTH,
1 COOTBETCTBYIOLLEE peleHne CoBeTa no npucyxgeHunto npemuin Mpasutensctea Poccuiickon depepawmm B o6nacti kayecTtsa.
Ecnu Halwa opraHusauus 6ynet yyactsoBaTth B 06C/ie[oBaHUM Ha MECTE OCYLLECTBEHUS AEATENBHOCTU, Mbl COMIaCHbI OPraHn3oBaTh
obcrenoBaHne N CooencTBOBaATb Ero OTKPbLITOMY Y HEMPEAB3STOMY NPOBefeHnto. Mbl MOHMMaeM, YTO OpraHn3aLms 4OS>KHA HECTU
pacxofbl, CBI3aHHble C TakM o6cnefoBaHeM, U FOTOBbI UX ONSIaTUTb HE3ABMCHMO OT Pe3y/bTaToB.

Moonuck BbiCLLEro OOJIXHOCTHOrO inua

HaTta 20 r. M.T1.




[TornoxkeHve b

TPEBOBAHVA K SATMNOJIHEHIKO AHKETbI-

OEKTAPALIAN

1. Bca Tpebyemas nHgopmaums gomkHa bbiTb
Hane4yaTaHa UM paséopuymMBO HanNucaHa oT PyKu.

2. PerncrpauuoHHbIil HoOmMep NprcBanBaeTcs
npw perncTpaunn 3asaBkKu opraHn3auumn Ha yyactme
B KOHKypce. [pun nepenvcke, 3anofiHeHNN aHKeTbI-
neknapauuun, npepacTaB/ieHUN OTYETOB MPOCUM
CCblIaTbCA Ha PErMCTPAaLNOHHbBIA HOMEP.

3. NosscHeHusA K 3anOJIHEHUIO OTAENIbHbIX
NMYHKTOB aHKeTbl-AeKnapauum:

| N. 1. KOHKYPCAHT

OduumansHOe HanMeHOBaHVe opraHM3auum
(monHOe 1 cokpalleHHOE) N PPUANYECKUIA agpec
YKasblBalOTCSl B COOTBETCTBUM C YCTaBOM OpraHnsauum
N CBUOETENBCTBOM O BHECEHUW IOPULANYECKOMO NnLa
B EQMHBIN rocyaapCTBEHHbIN PEECTP HPULANYECKNX JALL.

| N. 3. YUCNEHHOCTb PABOTAIOLLINX

YKaxkute KomyecTso paboTHNKOB Ha MOMEHT
nofayn aHKeTbl-geknapaunmn. YKaKnte Konm4ectso
MECT pacrnoJioXeHUs BCexXx noppasgeneHun
opraHusauuu, ecsv OHN PacrnosioXKeHbl MO Pa3HbIM
agpecam. (HanomnHaeM KoHKypcaHTam, YTO BCS
MHbopMaLs He NOAEXMUT pasrialleHnto U YTo AaHHble
CBefeHUst TPEBYOTCS TOMBKO A1 OpraHn3aummn oLeHKu
MaTepuarsnos).

Ona opraHmsaunnm, 3aHMMaroWmuxcs
NPOV3BOACTBOM BOOPY>XEHWI, BOEHHOW U CneumnanbHOm
TEXHUKW, clegyeT ykKasbiBaTb YWUCIIEHHOCTb

paboTaloLLMX B OpraH13aLmn 3a BbIYETOM YNCTIEHHOCTM
paboTalwWwmnx B nogpasgeneHnsax (BbloeneHHbIX
yyacTkax Mpou3BOACTBA), 3aHATbIX TOJIbKO
NpPOV3BOACTBOM 060POHHON MPOAYKLMN.

n. 4. MATEPUAJbI, NPEOCTABJIAEMbBIE HA
KOHKYPC

TpeboBaHMst K 0HOPMIEHNIO 1 NPEaCTaBEHNIO
oTyeTa n3noxeHbl B pasgene «[NOPALOK 1 CPOKN
MPEOCTABJIEHNA MATEPUANIOBOIA YHACTUA B
KOHKYPCE>».

K nepBomy aKk3emMnnsipy oT4yeTa KOHKypcaHTa
OOJDKHa ObiTb MpUNOXXeHa noanucaHHas
aHKeTa-geKnapauus.

| N. 5. KOHTAKTHOE SIMLLO

YKaxunte cBeOeHuss O [LOOJI)XHOCTHOM
nnue, HageineHHOM NoJIHOMOYNAMIN NpeacTaBnATb
OONOJIHNTEJIbHYHO |/|chopmau,|/|+o N OpraHm3oBbIiBaTb
obcnegoBaHne Ha MecTe ocyuwiecTB/iEHUA
neATe/IbHOCTW.

| n. 6. BEKNAPALIMSA

MNognucaHHaa un 3aBepeHHa4d MnoaJINHHON
neyaTbo oOpraHnm3aunn aHKeTa-gekapauna
CBMNOETENbCTBYET, HTO KOHKYPCAHT cornaceH co BCcemMun
ycnoBuaMun, yKadaHHbIM B 3TOM MYHKTE aHKETbI.



MEPEYEHb MECT PACIMOJIOXKEHUSA CTPYKTYPHbIX NOOPA3OENEHUN

Anpe OTHO eNlbHbIN Pa ep, %

paboTHMKMN obbem npogaxk

1 2 3

| TPEBOBAHNS K 3AMOSIHEHUIO

OueHka MaTepuanoB opraHusaunmn
obycnoBnMBaeT HeobxoOouMMOCTb MMETb
yeTKoe MpencTaBfieHne O pasMepe, CTPYKType
N PYHKUMAX PasnnyHbIX ee noapasgeneHuii. JonxHa
npefocTaBnaTbCA NHopMaLmMs 0 NPoayKLUMK (ycnyrax)
C TeMm, 4YToBbl JOCTOBEPHO ONpeaenTb KOMYeCcTBO
nogpasneneHuin, noanexalwmnx obcrenoBaHuio
B TOM cllydae, ecnn opraHusauus BbliGupaeTcs
Oonsa obcrefoBaHUs Ha MeCcTe OCYLLeCTBeHUs
OesiTeNIbHOCTU.

® padha 1. Yka>xute nonHbI agpec CTPyKTYPHOro
noppasgeneHus.

= pacha 2. YkaxxuTte npmbnnanTtenbHoe
KOJINYeCTBO pabOTHMKOB B Nogpa3aesieHnmn
(B mpougeHTax).

= [pacha 3. Ykaute npnbnmnantenbHbll 06bem
npoOaxk Ka)kaoro nogpasaenieHuns (B NpoLeHTax).

= [pada 4. YKaxxuTte, Kakas 4yacTb OT4YeTa cBsA3aHa
c obcnenyembiM nogpasaesieHneM.

= pacha 5. OnuwnTe BUObLI NpoayKuun (ycnyr),
NPON3BOANMON (OKa3blBaeMbIX) B Nofpa3aeeHnn.

| N"PUMEYAHUE.

Ecnn noppaspeneHuss KOHKypcaHTa
4YacTMYHO pacnosaratTcs 3a pybexxom, To MecTa nx
pacnonoXeHuna OoJI>KHbl BKJTIOYATbCA B NepeYyYeHb.
B oTueTe fosikHa paccMaTpuBaTbCs AEATENbHOCTb
nogpasaeneHnin B aTnx pamoHax. KoHKypcaHT JoKeH
3HaTb, YTO NOAPAa3LENEHNS, PACMOJSIOXKEHHbIE BHE
npepenos Poccuun, He nognexart ob6cnenoBaHmto
Ha MecTax.




[TounoxkeHve I

MOLEJIb N KPUTEPUIA TTPEMIA
MPABUTEIbCTBA POCCUINCKOW

OELEPALIMIN B OBJIACTN KAHECTBA

OCHOBHbIE NONOXEHNS 1 METOAONIOTNSA MOLENN
npPeMnn rapMoHN3NPOBaHbI C MoLeNbio EBponenckon
npemum no kadecTtsy (c 2017 roga — BcemupHas npemusi
EFQM' 3a CoBepLueHCTBO?).

Mpu nx paspaboTke yunTbiBanacb nepenosas
oTeyecTBeHHasa N MeXxAayHapogHas npakTuka
MPOMBbILIEHHbBIX NPEefnpUATUN, MYHULMNANBbHbIX
yYpeXOeHni, yCAELIHO NMPUMEHSIOLLIMX EBPOMENCKYHO
MOLENb.

B OCHOBY MOZEJIN NPEMUN MNMOJIOXKEHbI TPU
HEPA3PbIBHO CBA3SAHHbIE MEXX Y COBOMN
METOO0J7TIOr'MYECKUE COCTABJIAIOLLUUE:

= HaszoBble NPUHUUNbI N KOHUEeNUnn O0enoBoro
coBepLlieHcTBa.

= [locTpoeHHas Ha Kputepusix «BoamodxHocTn»
n «Pe3ynbsrarbl» METOL0N0MS, NO3BONSAOLLAS
naaHMpoBaThb N pPeasnim30BbIBaTb MNOTOXEHNS
KOHLIeNLUMiA.

= CucTteMa OUEeHKM OesaTeNbHOCTN OpraHn3aumi.

OueHKa 0eaTeNlbHOCTN OpraHn3aunin nmeeT
OBa ypoBHs. NepBbli ypoBeHb HanpasieH Ha OLEeHKY
Ka>k[goro afieMeHTa CUCTEMbl ynpaBfieHUs, YTo
nogpasymeBaeT Mof CobOoM OLEHKY KaXXAoro
M3 KputepueB «BO3MOXHOCTU» U KaXOoro
N3 KpuTepunes «PesynsTaTbl».

Mpwn aTOM OpraHmnsaums noayyaeT HarnggHoe
npencrasneHne 06 ypoBHE NMOEPCTBA, 3P HEKTUBHOCTY
Nnoaxon4oB npu pa3paboTke cTpaTernv, ypoBHe paboThl
C NepcoHasioM, 0 B3aMOAEeNCTBMN C NapTHepamu
1 06LLLECTBOM, YyNpaBieHUN pecypcamu 1 NpoLieccamu.

OueHvnBast Kaxxapln N3 KpUTepues «Peaynsratbi»,
opraHusaung nosy4aeT 3HaHWs O cTeneHwu
NCNOMb30BaHNSA BO3MOXHOCTEN opraHusaunn ans
OOCTUXKEHMS CTpaTernyeckmx Lenen.

BTopoi1 ypoBeHb OLIeHKIN HanpaBeH Ha aHann3
peanM3aunm KOHLENUUA 0eNOBOro COBEPLLUEHCTBA,
ABJISAIOLLNXCS OCHOBOW KOPMOpaTMBHOWM KyNbTYypbl
opraHm3dauumn. Ka>kgas KoHuenuus npencraBnseT
cobon B3aMMOCBSA3aHHbLIN N B3aMMO3aBNCUMBbIN

Habop COCTaBNAILMX Pa3NYHbIX NOoOKPUTEPUEB
KpuTepunes «Bo3MOXHOCTW», UCMONb30BaHNe OLEeHKU
KOTOPbIX MO3BONSAET ONPeae/nTb CTeNeHb Cle0BaHNs
opraHusauun Ka)nol KOHUenuun [OenoBoro
coBepLUeHCTBa.

BTopoin ypoBeHb OULEHKW sABNAeTCH
WHCTPYMEHTOM BbICLUEO PYKOBOACTBA OpraHu3aumm,
TOorga Kak OugeHKa Ha YPOBHE KpUTEPUEB MOXKET
MPOBOANTLCH HE TOJIbKO B MHTEpecax BbICLUErO
PYKOBOLACTBA, HO 1 CaMOCTOSITENbHO PYKOBOAUTENSAMM
nogpasaeneHuni.

| KOHLEENUUK OENOBOrO COBEPLUEHCTBA

[daHHble KOHUEenuuMm nNCNoNb3YyHTCS
yydwMMmn opraHusaumsMm B KayecTBE OCHOBBI
ona copmmpoBaHmns KOpnopaTuBHOW KynbTypbl
VN OPUEHTALUN Ha OOCTUXEHUE Nydllen NpakTuKn
B MEHeO>KMeHTe opraHm3auun n onpeneseHbl
cnegyrowmM o6pasom:

® cospaHue nobaBneHHOW LleHHOCTY Ons
notpebutenen — HenNpepbIBHOE MOBbILIEHNE
LEHHOCTM KaK A5 CYLLLECTBYIOLLNX, TaK
1 NOTEHUMasnbHbIX NOTpebuTenein, NOHNMaHne,
npeaBuaeHne N yooBeTBOPEHNE UX
NoTPeBHOCTEN N OXXUAAHUIA;

® Cco3faHune yCTOVI‘-WIBOFO 6y,quJ,ero — OKasaHwune
MOJTOXKNTEJIbHOI O BJINAHUA Ha Opr)KEUOLLl,I/II?I
MUp 6naro,qap9| OOCTU>XXEHWIO BblOAOLLNXCA
pe3ynbTaTtoB B CBOEWN OeATeNbHOCTY;
ogHOBpPEeMeHHOe yny4yleHne SKOHOMNYECKUX,
9QKOJIOrM4yeckKux n coumasbHbIX YCJ'IOBVIIZ
B COO6UJ,€CTBaX, KOTOpPble 3aTparmearoT
0eATesIbHOCTb opraHmn3aunu;

® pasBUTME COOCTBEHHbBIX OPraHN3aLMOHHbIX
BO3MOXHOCTEN — 3 (PEKTMBHOE ynpaBneHne
N3MEHEHUSIMU KaK BHYTPU opraHusanmm, Tak
1 3a ee npegenamy;

= 11INPOKOE 1CMNMoJib30BaHMe TBop4ecTBa
1 MHHOBaUMIn — obecneveHne pocTa LeHHOCTH
N Npon3BoanNTESIbHOCTN Yepe3 HeENpepbiBHbIE
yny4yuweHuna n CuCteMHble MHHOBaUnn Ha OCHOBe
MCNo1b30BaHUA TBOPYECKOro noteHunana
3aNHTEepPecoBaHHbIX CTOPOH;

B IMOEPCTBO — onpenenieHne BuaeHns GyayLiero

"EFQM - European Foundation for Quality Management (EBponeiickuin @ong MeHepxmeHTa KavecTsa). MexayHapoaHas opraHm3aums —
yupegutenbs MexagyHapogHoro KoHkypca 1 npaBoobnagarenb OGHOUMEHHON OLLEHOYHON MOogeNN.

2 CoBeplUEHHbIE OpraHnM3aLumn B CBOEN AeATENBHOCTN [OCTUIAT U NOALEPXKMBAIOT BbIAAIOLLMNIACS YPOBEHb PE3YNLTaTOB, KOTOPbLIE OTBEYaOT
W NPEBbLIWAT OXMAAHMS BCEX 3auHTEPEeCOBaHHbIX CTOPOH (onpepeneHne cosepweHcTea EFQM).




1 obecrieyeHne ero JOCTUXEHMSA: HEOBXOAUMOCTb
CNY>XXNTb NPUMEPOM B OTHOLLEHUN 3TUKU

1 LIeHHOCTEl opraHusauun, BOOXHOBASA noaei
Ha OOCTUXXEHWE BblOAOLLMXCSA Pe3ynsTaToB;

= rnbkoe yrnpasfeHne — CMOCOOHOCTb BbISBNATb
BO3MOXXHOCTU 1 YrpO3bl U pearnpoBaTb Ha HUX
pe3ynsTaTtuBHO N 3(PHEKTUBHO;

B NOCTUXKEHUE ycnexa bnarogaps TanaHTy nogemn —
LeHs1 cBOMX pabOTHNKOB 1 co3aaBas KynsTypy
OenernpoBaHusi NoSIHOMo4YKnI, obecnednsaTb
OOCTUXKEHME KaK OpraHn3aumnoHHbIX, Tak
M NINYHbIX LiEeNen;

yCTOI7I‘-II/IBbIe Bbloarowimecs

pe3ynbratbl — OOCTUXXEHNE PEe3Y1bTaTOB, KOTOPbIE
COOTBETCTBYIOT KPAaTKOCPOYHbIM 1 O0JITOCPOYHbIM
I'IOTpe6HOCTF|M BCEX CTOPOH, 3anHTEpEeCOBaHHbIX
B OEeATEJSIbHOCTWN opraHn3auunn.

Peanmsau,vm MPUHLNOB, N3JTOXKEHHbIX B 3TUX
KOHLEeNUMAxX, OCYLLeCTBISeTCA Yyepe3d noaxonbl
(Npouecchbl, NPOEKTbI, UHMLNATUBbI, CITOXKUBLLYHOCS
NPakTUKy OeATeNbHOCTU), CTPYKTYPUPOBaHHbIE
B MoOennm no Kputepusam «Bo3MOXHOCTW»
n «Pe3ynbTaTbl» B OTHOLWEHUU NOTpebutenen,
nepcoHana, obuwecTBa, a TakXe OOCTUXEHUSA
onepaunoHHbIX 1 CTpaTern4eCknx uene|7| opraHmnsauyun.

| OPrAHU3ALMMN - YYACTHUKUN KOHKYPCA OOJTKHbI

NMPOOEMOHCTPUPOBATb CBOWU OOCTUXXEHUA
MO PEAJIU3ALMN MPUHLMMNOB WU KOHLEMLUWA
OENOBOIO COBEPLUEHCTBA, B TOM YACITIE:

B yCTONYMBbIE NOSIOXUTENBbHbIE TEHOEHLUN
1 cTabunbHO BbICOKME 3HAYEHNS MO 6ONBbLUNHCTBY
nokasaTesnien Ha NPOTS>XXeHUN nocnegHux 3-5 ner;

= 5(PEKTUBHOCTL 1 BbICOKYHO PE3YNLTAaTUBHOCTb
CBOEN 0eATeNbHOCTN B COOTBETCTBUN
C NPVHATON cTpaTerven n Lensmu,
a Tak>ke B OTHOLUEHUN CBOUX OCHOBHbIX
3anHTepecoBaHHbIX CTOPOH;

B [JOCTUXXEHUS B MEHEOXKMEHTe KayecTBa
BbIMyCKaemow NpoayKLUun 1 YCIyr, npoLleccax
1 NPON3BOACTBEHHON cucTeMe, Gnarogapst
yeMmy 3TU OpraHn3auun 3aHMatoT NMAVPYoLLMe
nosnuun B OTpac/v u cTpaHe.

| KPUTEPMM MOLENN MPEMUN

B mMopenv npemMun JOCTUrHyTa MakCuMas bHO
nonHas WHTerpauums KoHUenuun [penoBoro
COBEPLUEHCTBA C KpUTepusaMn. Ha ocHoBe KoHLenumin
chopMynMpoBaHO COAep>KaHne COCTaBAKLLMX
KputepuneB. bonee nogpobHoe cogep>xaHne obnactu
OLEHKN MO Ka>X[0N COCTaB/IAIOLWEN KPUTEPUEB
npepgcrtasneHo B [lonoxeHun o npoBegeHUU
CaMOOLEHKM AeATENbHOCTN.

BoamoxxHoCcT = Pesynbtatbl =

1 5
Pesynbtathbl ons
Mepconan nepcoHana
2
Mpouecchl,
Kniouesbie
JlnpepcTteo npoaykuus
MNonntnka Pesynbtatbl ans pe3ynbTaTbl
n ycrnyrum

1 cTpartervs

H

[NapTHepcTBO

1 pecypchl

4 |13yyeHne, TBOPYECTBO N NHHOBaLWM

Puc. 1. Mogenb npemun lNpaButensctBa PP B ob6s1acTy Kad4ecTsa

notpebutenen

PesynbraThl ons

obLLecTBa




Mogenb, NpeacTaBieHHas B pamkax KprTepures,
No3BONSAET MOHATb NPUYMHHO-CIeACTBEHHbIE CBA3N
MeX Oy TeM, YTo JenaeT opraHusauus, U Tem, Kakux
pe3ynbTaToB OHa OOCTUraerT.

OpraHmnsaunmm - y4aCTHUKWN KOHKYypca
oueHuBalTcs B 6Gannax no Mogenn npemuu,
BKJIHOYatoLLen B cebs OBe rpynnbl KPUTEPUEB:

= repBas rpynna KputTepues XxapakTepusyeT, YTo
LenaeTt opraHm3aumns ons nonyyeHns >xenaembix
pe3yneraTtoB («<Bo3mMoXxHOCTN»);

® BTOpAasi rpynna KpUTepreB XapakTepuayerT,
KaKux pesynbraTtoB fobrBaeTcs opraHMsauns
(«Pesynbtatbi»).

MepBas rpynna Bkto4aeT B cebs 5 Kputepres
«BO3MOXHOCTW»:
1. lngepcTBO
2. MNonnTtuka n ctparernsa
3. NepcoHan
4. NapTHepCTBO 1 pecypchbl
5. MNpouecceol, NPOJyKUnNs 1 ycriyriu

BTopas rpynna Bko4aeT B cebs 4 Kputepus
«Pesynbratbl»:

6. PeaynbtaThl onst notpebutenen
7. Pesynbtathl os nepcoHana

8. PesynbraThl 15 obuiecTtsa

9. Kntouesble pesynbTaTbl

«Pe3ynbTtaTtbl» pocTurarwTcad NyTeM
peanusaunn «BoamoxxHocTen», a «Bo3MoXXHOCTU»
yNyudLIakTCs Ha OCHOBE 0BpaTHOM CBA3M, NOyYEHHOW
oT «PegynkraTos».

CTpenkn BOKpYr pUcyHKa nogvyepkusatoT
OVHaMWYHbIA XxapakTep MoOAenu, nokasbiBas,
4YTO U3y4deHne, TBOPYECTBO W MHHOBALMW Cry>XaT
ynydLeHmnto «Bo3MoXXHOCTel», Y4TO, B CBOO o4epenb,
BEOET K YNyyLleHnto «Pe3ynsTaToB».

[eTanmaaums Kaxxaoro KpuTepust Cooep>XXnTcs
B noOokpuTepusax, npeacTaBnsalowmx coboi
dhopmynrpoBku, 6onee NoapobHO packpbiBatoLLme,
KaKe UMEHHO acneKTbl AeaTeNbHOCTY B HanbobLLein
CTereHn XapakTepunsyoT YCMelLlHYo AeATeNbHOCTb
opraHusauumn. AT cCocTaBnaLLMe paccMaTpusaTcs
npu OLEHKe.

Kputepun «Bo3amo>xHOCTW»
| KPUTEPUI 1. NTMOEPCTBO
LaHHbIN KPpUTEPUN OLEHMBAET CTEMeHb

BOBJIEYEHHOCTU pPYKOBOACTBA opraHusauumn
(onpenensaioT BuaoeHWe Gyayliero 1 OenakwT ero

BO3MOXHbIM, BbI3blBasi [OBepPUE K cebe 1 BbICTynaroT
NPMMEPOM B OTHOWEHUN ITUKU U LEHHOCTEN
opraHmsauyum, Bko4asi CnocobHOCTb MPOSBAATb
rmbkocTb, co3aBas ANl OpraHm3aLmmn BO3MOXXHOCTb
CBOEBPEMEHHO pearmpoBaTh Ha BbI30Bbl, 06ecneynBas
OOCTM>KEHME YCTONUYMBOrO ycrnexa).

1a. OueHnBaeTcsa cTeneHb peanusauum MUCCUn,
BUOEHUS, LEHHOCTU U 9TUKW OpraHusaumm

16. OueHvBaeTcsa cnocobHOCTb pas3pabaTtbiBaThb,
BHEOPSATb, aHaNM3MPOBaTh CUCTEMY MEHeO KMEeHTa
opraHusauun 1 pesynbTaTbl ee OesdATeNbHOCTH,
obecneyrBasi HenpepbIBHOE COBEpLUEHCTBOBaHME.

1B. OueHnBaeTcd cTeneHb B3anMOOeNCTBUSA
opraHusaumm ¢ BHELHUMWN 3anHTepecoBaHHbIMY
cTopoHamM.

1r. OueHnBaeTCcs BO3MOXHOCTb PYyKOBOACTBa
opraHmMsauun Kak nvgepa, BoBriekasi nepcoHarnt,
YKpennaTb KynbTypy [Oe/I0BOr0 COBeplleHCTBa
opraHusauuu.

1a. OueHnBaeTca BO3MOXHOCTb PYyKOBOACTBa
3(hheKTUBHO yNPaBsiTe UBMEHEHVSIMUA B OpraHn3aLi.

| KPUTEPUI 2. MONINTUKA N CTPATEIUA

Kputepun oueHnBaeT peannsauunto NoanTuKn
N cTpaTerny opraHn3auumn ¢ y4etTom paspaboTaHHbIX
naaHoB, Uenen, 3asgBIEHHON MUCCUN U BUOEHUSA
opraHusauuu.

2a. OueHunBaeTcs peanmaauus NOSIMTUKN U CTpaTerum
opraHmMsauumn Ha OCHOBaHUM NOHUMaHNA NOTPebHOCTEN
N OXXUAaHN 3aNHTEPECOBAHHbBIX CTOPOH U BHELUHENO
OKPY>KEHUSI.

26 OueHnBaeTcs peanusaunst NOANTUKN U CcTpaTernm
OpraHM3aLumn Ha OCHOBaHUM BHYTPEHHEN AeATENbHOCTHN
1 ee BO3MOXHOCTEN.

2B. OueHuBaeTca paspaboTka, NepecMoTp
N akTyanusaums NoanTUKN 1 cTpaTeruu.

2r. OueHnBaeTcs foBeneHNe 0O 3aNHTEPECOBAHHbIX
CTOPOH, peanusauus 1 KOHTPOSb NMONUTUKN U cTpaTerum
opraHmMsauuin.

| KPUTEPUI 3. NEPCOHAN
OaHHbI KpUTEPUA OUEHMBaAET pasBuTue
1N CNOCOBHOCTM NepcoHana, a Tak>Xe MeTobl ero

MoTMBaLUn pyKoBOOCTBOM.

3a. OueHmBaroTCcs niaHbl B obnacTtu pas3BuTunsa
nepcoHana c y4eTtoM cTpaTternm opraHmnsadumn.



36. OueHnBaeTCs BO3MOXHOCTb PasBUTUS 3HAHWN
1 cnocoBHOCTEN NepcoHarna, a Tak>xxe MeToabl, KOTopble
NCMonb3yeT opraHn3aums ans ero passuTus.

3B. OueHMBaeTCa BOBMIEYEHHOCTb MnepcoHana
B MpoLecchl opraHusaunun n HagerneHue ero
COOTBETCTBYHOLLMMMN MOSIHOMOYMSIMU.

3r. OueHunBaetca a3dheKTUBHOCTb Auanora
C NepcoHasioM B opraHusaumm.

3a. OueHnBaeTca cTerneHb NOOLPEHNS nepcoHana
opraHmsauum pykoBOACTBOM U CTerneHb 3ab0Thbl
O nepcoHarne.

| KPUTEPUI 4. NAPTHEPCTBO U PECYPCbI

Kputepun oueHnBaeT nnaHuUpoBaHue
N ynpaBfieHne BHyTPEHHUMI pecypcamMm opraHn3aunn,
0EeN0oBbIM/ OTHOLLEHUSMY C BHELUHMW NapTHeEpamu
opraHmsauuun.

4a. OueHnBaeTcsi CNoOCOBHOCTbL YynpaBJieHUs
OTHOLWEHNAMN C napTHepamMu M NocTaBLUMKaMU
Ha B3aMMOBbIFOQHOW OCHOBE.

46. OueHuBaeTcs ynpaBfieHue duHaHcamm
B LeNax obecrneyeHns 3agad yCToNuMBOro pasBuTms
opraHusauum.

48. OueHuBaeTca ynpaBfeHne 3O0aHUAMM,
obopynoBaHMeM, mMaTepuanaMmn 1 NpPUPOLAHbIMU
pecypcamu C No3nLMn YCTOMUYNBOIO PasBUTLSI.

4r. OueHnBaeTCs ynpaBfieHne TEXHONOMUSMU C y4ETOM
peanusauuun ctpaTernm pasBuTs opraHmsaunn.

4p. OueHnBaeTCs UCMONb30BaHNE COBPEMEHHbIX
LOCTVXEHWI B yNpaBieHnn 3HaHUSIMK 11 HopMaLmen
AN noaaepKaHna a3 deKTUBHOrO NPUHATHSA peLleHIin
N Pa3BUTUSA BO3MOXHOCTEN opraHn3aLuuu.

| KPUTEPWIN 5. NPOLIECCHI, MPOAYKLNS U YCIYTU

OueHviBaeTcsl, Kakim 06pa3oM B opraHmsauum
paspabaTbiBalOTCA W yy4llaloTcs MPOLECCHI,
NPOAYKUMSA 1 YCIyTI.

5a. OueHnBaeTcsi NMPMMEHEHNE BCECTOPOHHEro
MeHe[ KMeHTa NpoLLecCoB 418 CO30aHns 400aBneHHON
LEHHOCTMW.

56. OueHvBaeTCcss BOSMOXHOCTb MPOW3BOACTBA
NPOOYKLUMN W YyCnyr Ha OCHOBE OXWgaHun

notpebutenen.

5B. OueHunBaeTcss a(pPEKTUBHOCTb NPUMEHEHUS

WHCTPYMEHTOB MapKeTuHra AJs MpoABUXKEHUS
NPOAYKLUMMN U YCIIYT.

5r. OueHnBaeTCcss BO3MOXHOCTb OCyLeCTBNATb
npom3eBoacTBO M MNOCTaBKy npooykuunn mn ycnyr
B ynpasndeMbIlX YCIOBUAX.

50. OueHnBaeTcss BO3MOXHOCTb OpraHusauumn
YNpaBnsATb W yNy4llaTh OTHOLLIEHUS C NOTPebuTensamu.

Kputepun «PeaynsraTtbl»
I KPUTEPWI 6. PE3YJILTATbI 019 NOTPEBUTEJSIEN

OueHvBaeTcs peakuuss opraHusayuu
Ha COOTBETCTBME UMW NpPeBbILLeHNe NoTpebHoCTe
N OXWOAHWN MoTpebuTenein, a TakXe oueHKa
CTabUNbHOCTM [OOCTUXEHUSA 3HadYUTeNbHbIX
pesynLTaToB.

6a. OueHnBaeTCs, Kak opraHu3aLms BbiCTpanBaeT
obpaTHylo CBA3b C MOTPEOUTENSAMU O OLEHKM
BOCMPUATUSA NOTPebUTENsaMN KadyecTsa NPOayKLN
N yCnyr opraHmsauumn.

66. OueHnBaeTcs, KakmmMm obpa3oM opraHusauyms
MoBbILLIAET YOOB/IETBOPEHHOCTL NOTPebUTENEN.

| KPUTEPUI 7. PESYNLTATbI 019 NEPCOHANA

Kputepuin oueHMBaeT OCTUTHYTbIE pe3ynbTaThl
Ha COOTBETCTBUE UM NPEBbILWEHNE NOTPEOHOCTEN
N OXMAaHU nepcoHana.

7a. OueHvBaeTca BOCNPUATUE oOpraHmusaunu
nepcoHasom.

76. OueHunBatroTCcs pe3dynbTaTbl OAEATENbHOCTU
opraHM3aunn B OTHOLLEHUN NepcoHana.

| KPUTEPWI 8. PESYNBTATbI 019 OBLLLEECTBA

KpunTepuii oLleHMBaET NONyYeHHbIe pe3ynbTaThbl
Ons obLiecTBa Ha COOTBETCTBME WUIIM MPEBbILIEHNE
NOTPEBHOCTAM N OXMOAHUSIM COOTBETCTBYHOLLMX
3aMHTEPECOBaHHbIX CTOPOH B 0OLLECTBE, a Tak>Xe
obecrneyeHne cTabuNbHOCTY OOCTUXEHUS Takmx
pes3ynsTaTos.

8a. OueHuBaeTcda BocnpudaTMe o06LWECTBOM
OesTeNnbHOCTY opraHu3aumnm.

86. OueHuBatTCsa pe3ynbTaTbl LEATENIBHOCTU
opraHusauumn gns obuiecTsa.




| KPUTEPWI 9. KNIOYEBBIE PE3Y/IbTATbI

[aHHbIN KpUTEpWIA OLEeHNBAET AOCTUTHYThbIe
pe3ynbTaTbl HA COOTBETCTBUE UM MpPEBbILEHne
NnoTpebHOCTEN N OXUOAHUI 3aNHTEepPeCcOoBaHHbIX
CTOPOH.

9a. OueHnBatoTCS KNOYEBbIE pesynbraTbl AeATESIbBHOCTU
opraHmnsauumn.

96. OueHmBaroTCs KJOYEBble WHOMKATOPSLI
[eAaTeNbHOCTY opraHu3aLmm.

| CUCTEMA OLEHKMK

CucTtema oueHKN SABSIETCA HEOTbEMIIEMbIM
3NEeMEHTOM MOLEeNN NpemMun Hapsay ¢ KOHUenuusamMmm
N KputepusMn n obecneymBaeT CTPYKTYPUPOBaAHHbIN
NOAXOA K aHann3y OeaTenbHOCTY OpraHn3auun.

B CUCTEME OLEHKW PEAJIU3YETCH
KJTACCUYECKWUIN LIUKJT YNPABJIEHUA -
«MNAHUPYN-OENAN-MPOBEPAN-OEACTBYN» —
KOTOPbIN BKJ/TIOYAET B CEBS1 4 DJIEMEHTA:

1) onpepeneHne HeOBXOOVMbIX PE3ysbTaToB
opraHusauuu;

2) NnaHMpoBaHue 1 pa3paboTKy NOLXOL0B
K OCYLLEeCTBJIEHWNIO OEATENIbHOCTY;

3) pasBepTbiBaHVe NOAXOA0B;

4) OLLEHKY 1 ynyylleHve noaxonos 1 nx
pasBepTbiBaHUS.

OLEHKA PE3YJ1IbTATOB BKJTIOYAET B CEB4A
CNEOYIOLWWME SJIEMEHTbBI  NTPU3HAKMW:

3HaunmocTb 1 npurogHoOCTb pe3ynbTaToB, B T. Y.:
® 06s1acTb OXBaTa 1 3HAYMMOCTb,
" MPpuUrogHoOCTb,

B cerMeHtauus.

KauecTBO pe3ynbratoB, B T. 4.:
® TeHOeHuuu,

® efleBble NoKasartesnu,

= CcpaBHeHuq,

" MPUYUHbIL.

OCTAJIbHbIE TPU SJIEMEHTA (MOAOX0o4,
PA3BEPTbIBAHUE, OLLEHKA U YJTYYLLEHWA)
OTHOCSATCA K OLLEHKE BO3MOXXHOCTEMN:

® nogxod, BKtovast 060CHOBAHHOCTb
N NHTErPUPOBaHHOCTb;

® pasBepTbiBaHWe Nnoaxona, BKao4aa nosiHoTy
BHeOApeHNdA N CUCTEMHOCTb;

B OLleHKa 1 ynyJlleHre noaxoaa, BKoyas
n3y4yeHrie, U3MepPEHe 1 TBOPYECTBO, YITy4LLIEeHNS
N VHHOBaLMM.

Takoe npeacTaBfieHne LyKa ynpaBfeHus
nosBosisieT chopMMpoBaTh AUHAMUYHYIO CUCTEMY
OLEHKN U yOOOHbIN NHCTPYMEHT MeHeOdXXMeHTa,
obecneunBaloLWnii CTPYKTYPUPOBAHHbIN NMoaxomq,
K aHanusy OeaTenbHOCTU OpraHn3aLum.

Bonee petansHO MeToO0NOMMNS NPOBEAEHNS
OLEeHKM NpencTaeneHa B [MonoxeHnn o NposeaeHnm
CcaMOOLIeHKM Mo MOAEeN KOHKypca.



PaspaboTtaHo CekpeTapuatom CoBeTa no Npucy>XaeHnto
npemun MNMpasutenbctBa Poccuinckon degepaunn B obnactu
KayecTBa no nopyyeHunto MegepanbHOro areHTcTBa

Mo TEXHNYECKOMY PErynMpOoBaHnNio 1 METPOSIOMN.

YT1Bep>xaeHo CoBETOM MO NPUCY>XXAEHNIO NPEMUNIA
MpaButenbcTBa Poccuiickon Pepepaumm
B obnacTu KadecTBa.

Mo nobbiM BO3HMKLWNM Yy Bac Bonpocam obpalyantech
B CekpeTapunart CoBeTa:

Appec: 119071, r. Mocksa, yn. OpgxoHukungse, a. 12
TenecpoH +7 (495) 777-43-12

an. noyta: award@roskachestvo.ru, info@roskachestvo.ru
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